MepeyeHb Yenyr k florosopy Ne MINP(B)-7 ot 04.09.2024 r.
Ha6op Ycnyr no Mporpamme

HasBaHue Mporpammbl — «lMomoulb psgom» (Tapud basosbin).

BospacTtHble orpaHudeHusa ana Knventa: ot 18 (BocemHaguatn) no 70 (CemupecsaTtun) net
BKITHOUYUTENBHO.

BoapacTtHble orpaHunyeHus gnsi pebenka Knuenta: ot 0 (Hynsa) mo 17 (CemHaguaTtun) net
BKIIOUNTENBHO.

KonnyectBo geten, B OTHOLIEHUM KOTOPbIX KnneHT MmoxeT obpaTuTbCst 3a okasaHvem Ycnyr
no MNMporpamme, — He 6onee 2 (OByx) Aeten KnueHTa.

B cnyyae o4HOro opmaTta okasaHus Ycnyrm OOCTYMHbl TOMABKO MpU MpeabsBieHUn
OOKyMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTb. [JOKYMEHTOM, YAOCTOBEPSIOLWMM FNMYHOCTb, MPU3HAETCS
nacnopt, nMbo nbor Apyro AOKYMEHT, ero 3amMeHsLWMNn cornacHo TpeboBaHnAM OENCTBYHOLLENO
3akoHogaTenbcTBa Poccunckon degepaunmn, JOKYMEHTOM, YAOCTOBEPSOWMM NIMYHOCTL pebeHka oo
14 (YeTblpHaguaTun) neT, NpuUsHaeTCa CBUOETENLCTBO O poxaeHuu, pebeHka. OkasaHue ycnyru
pebeHky B Bospacte fo 15 (lMaTtHaguatv) neT BKNHOYUTENBHO OCYLLECTBNAETCA TOMbKO B
NPUCYTCTBMM €r0 3aKOHHOMO NpeacTaBUTENS.

Ycnyrv no Mporpamme NpefocTaBnsitoTCs TONbKO B OTHOLWEHUM KnneHTa u/vnm ero pebeHka.
Bsaumopeiictere ¢ KnneHToM ocyLLEeCTBNSIETCS HA PYCCKOM SA3bIKE.

B kauectBe npeacraButens KnueHta MOXeT BbICTynaTb NpeacTaBUTENb, OAEWCTBYIOLWMA Ha
OCHOBaHWM HOTapuanbHO 3aBepeHHoW AoBepeHHocTUM. CTopoHa 2 n OpraHusauus, okasbiBaroLlas
Ycnyry, uMeeT npaBo 3anpocuTb AOKYMEHTbI NOATBEPKAAOLLME NONTHOMOYMS NpeacTaBUTens.

KommyHumkauum CTOpoH Yepes nobble kaHanbl CBA3M MOryT OblTb 3anucaHbl, 3adoUKCUPOBaHI,
coxpaHeHbl U 06paboTaHbl B LENAX MOMHOLEHHOrO OCYLLECTBMNEHUS OEATENbHOCTU B pamKax
Horosopa.

B cnyyae Henpuemnemoro nosegeHuss KnueHTa, BbISIBIEHHOINO B npouecce nNpefocTaBreHns
Yecnyrim (Mcnonb3oBaHME HEHOPMAaTMBHOWM INEKCUKW, CITOB U BbIPaXeHWn, n300pakeHun, BUAEO,
YHKaKOLWNX YEeCTb M OOCTOMHCTBO Bpada w/vnu nioboro gpyroro cneunanucta OpraHu3auum, MHbIX
HeJOoNYyCTUMbIX OEeNCTBUN, B AanbHenweMm — Henpuemnemoe nosefeHue), OpraHmsaums octasnseT
3a cobon npaBo NpekpaTUTb nNpegocTaBneHne Ycnyrn KnuenTy, npu atom Ycnyra 6yget cumtaTbes
OKa3aHHOW B MOJIHOM OGbeME WM HMKakMe npeTeH3unm KnumeHTa OTHOCUTENbHO OKalaHusd Ycnyru
NpUHNUMATBLCS He ByayT.

B cnyyae HeogHokpaTHoro nosTopeHus Henpuemnemoro nosefeHus (Tpu u Gonee pasa),
BbIIBNIEHHbIX B Xode npepocTtaBneHus Ycnyrn, CtopoHa 2 ocTaBnsier 3a cobow npaso B
O[JHOCTOPOHHEM MopsAKe NpekpaTuTb npegoctasneHve Ycnyr KnueHty Ao okoHyaHus [Nepuopga
Aevicteus MNporpammbl.

CtopoHa 2 ocTtaBnsieT 3a cobon npaBo Ha npueneveHve KrnveHTa K OTBETCTBEHHOCTU B
paMKax OeWCTBYIOLLEro 3akoHogaTenbcTBa Poccuiickon depepauum He3aBUCUMMO OT KOSfMyecTBa
BbIsiIBNIEHHbIX (pakToB Henpuemnemoro noseaeHna KnveHta (ogHokpaTHoe Henpuemnemoe
noseaeHune aBnAseTCa AOCTaTOUYHbIM OCHOBAHNEM).

JInmut Ha okasaHune Ycnyr no lNporpamme — 30 000 (TpupuaTtb Tbica4) pybnen B Kaxgble
12 (OBeHaguaTtb) MecsaueB c JaTtbl Havana MNepuwoga Jencrteusa lNporpammbl
(nanee — COBOKYMHbIN JIUMUIT).

Takke [Nporpammon MoryT ObiTb YCTaAHOBMEHbI OTAEfNbHbIE NIMMUTLI Ha OKasaHue YCnyr,
pacxogytowme CoBokynHblv JIumut (ganee — Jiumnt Ha Ycenyry).

Octatok CoBokynHoro Jlumuta u JIMMUTOB Ha YcCnyrm He MNepeHOCATCS Ha Kaxable
cnepytowme 12 (OseHaguaTb) mecaueB aencteus Nporpammel, ecnu MNMepuog gencrteua MNporpammbl
coctaBnset 6onee 12 (dBeHaguatn) mecsues.

Bbigada KnneHTy geHexHbIX cpeacTB B pa3mepe yctaHoBneHHoro MNMporpammon CoBOKYNHOro
nmmuTta uunu JliummtoB Ha Ycnyry unum mx OCTaTKOB B BUAE HaANUYHbLIX MAaTeXHbIX/OEHEXHbIX
cpencts unu 6esHannyHoro nepesoga NporpaMmmon He NpeayCcMOTpeHa U He OCYLLIEeCTBSETCS.



B cnyyae, ecnn CoBokynHoOro numuta u/unm JInMnToB Ha YCnyry HefoCTaTo4qHO ANd OKasaHus
Ycnyrn, To Ycnyra He MOXeT ObiTb OKasaHa, Npu 3TOM MOSIHAs UK YacTUYHasa onfiata CTOMMOCTU
Ycnyrn KnueHtom lNporpammoin He npeaycMOoTpeHa.

B cnyyae 3anpoca KnueHTa Ha okasaHue YCnyrm B HaceneHHOM MyHKTe, rae OTCyTCTByeT
OpraHusauusi, To Ycnyra He npegocTaBnsieTcs.

MpaBuna npenocTaBneHUsa AMCTaHUNMOHHbIX MeAULMHCKUX KOHCYNbTaLUi:

- Banpoc KnueHTa yepes Cepsucehl «Tenemeq OEXYPHbIN TepaneBTy,
«Tenemen aexypHbin negnatp» B JInyHoM kabnHeTe obpabaTbiBaeTCa aBTOMaTUYECKM.

- Ycnyra gOCTynHa OHNanH ¢ NOMOLLbIO cooTBeTCTBYOWMX CepBrcoB B JINYHOM KabuHeTe.

- Bo Bpemsi npoBegeHusi QUCTaHLMOHHON MEeOUUMHCKOW KOHCYNbTauuu, B TOM 4Mcre npwu
yCTaAHOBMNEHUM HeoOXOAMMOCTM MO MEAMLMHCKUM MOKa3aHWAM MPOBEAEHUSI OYHON KOHCYrbTauuu
APYrUX CrneunanucToB M AMarHOCTMYECKMX obcredoBaHuii, Bpad uHpopmupyeT KnneHTa o
cneumanucTax, K KOTOpbIM pPeKOMeHOOBaHO 00paTUTbCs, a Takke O PEKOMEeHAyeMblX MeToAax
ANarHOCTUKM, NEYEHNsI, CBA3AHHbIX C HUMW pUCKaXxX, UX MOCNEeACTBUSX U OXMAaeMbIX pesynbraTax, 1
npefocTaBnsieT NHYH MHopMaLmIo.

- KnuneHT BO Bpemsi MpoBedEHUs] KOHCYNbTauuun MNpeaocTaBnseTr Bpady WMHdopMaumio o
AnarHo3ax KnueHta / pebeHka KnueHTa, nepeHeceHHbIX 3aboneBaHUsAX, W3BECTHbIX eMmy
annepruyecknx  peakuusax, nNpPOTUBOMOKa3aHUAX, Mepecbinaer Bpady ¢oTo /  CckaH-konuu
HEOOXOANMbBIX MEeOUUMHCKMX OOKYMEHTOB C MOMOLb cooTBeTcTByOWMX CepBucoe B JIn4yHOM
kabuHeTe.

- Mo pesynbTatam AWMCTAHUMOHHOW MEOULMHCKOW KOHCYNbTauuu BpayvyoM COCTaBrsieTcs
NMCbMEHHasa pekoMeHaaums (3aknoyeHne) ana KnuveHTa, koTopas pasMeliaeTcs M XpaHuTcs B
JInyHom kabuHeTe. Bce meguumHCcKMe pekoMeHOaumu (3akniodeHust) NOANUCHIBAKOTCS YCUIEHHOM
KBannULMPOBaHHOM 3MNEKTPOHHOM NOAMNUCLI0 Bpaya, MNOANIMHHOCTL KOTOPOM MOXHO NPOBEPUTL Ha
cante [ocycnyr (https://www.gosuslugi.ru/pgu/eds). 3akniodeHne Bpaya HOCUT peKOMEHAATESbHbIN
XapakTeEP W He 3aMEHSIET OYHYK KOHCYIbTaLMIO, LENb 3aKMio4YeHMs He SIBNSeTCS MOCTaHOBKa
AnarHosa, HasHadYeHune obcrnegoBaHMs N NeYeHs.

- [MepBuyHoe npepoctaBneHve Ycnyr no [lporpamme B oOTHOWweHWM pebeHka KnueHTa
BO3MOXHO TONbKO MOCne MnoATBepXaeHus ero poactea c¢ KnveHTom nytem npegocTaBneHust
KnueHTOM noatBepXaarwolmx OOKYMEHTOB C MOMOLLb0 COOTBETCTBYHOLIMX CEPBUCOB B JIMYHOM
kabuHeTe:

* CBUOETENLCTBO O POXAEHUM pebeHka,
e nacnopTta KnneHTa,

e cBugetenbcrea 06 yCbIHOBNEHUN, NMOO NOCTaHOBNEHUs/Npukasa/pacnopsikeHnss ob oneke
Hag pebeHkom (ecnu KnueHT aBnaeTcs ycbiHOBUTENEM/onekyHom/nonevntenem pebeHka).

- B cnyyae HeBO3MOXHOCTM npegocTaBneHus OpraHusaunen Ycnyrm B OUCTaHUMOHHOM
dopmare, KnneHty npegocTaensaeTcs aoctyn K OOMNONHUTESNbHOMY Cepsucy
«3anncb Ha npuem K Bpady». Ycnyra npegocTaBnsieTcs OYHO MO agpecy MeCTOHaXOXOeHWUs
OpraHusaumun. JocTtynHocTb Ycnyrn yTouHsieTcs JIndHoM KabuHeTe.

- CTOMMOCTb KOHCYNnbTaLMN OEXYPHOro Bpada-negmartpa onpeaensieTcs nperckypaHToM Ha
ycnyrn OpraHusaumm, OeWcTBUTENbHbIM Ha AeHb obpaileHus KnuveHta 3a Ycnyrow. [Npu Hanuyaum
OeHexHoro numuta no [llporpamme ycnyra OUCTaHUMOHHBIX KOHCYMbTaUUN OEXYPHOro Bpava-
TepaneBTa He pacxogyeT numut no lNporpamme, ycnyra AMCTAHUMOHHbBIX KOHCYIbTauum AeXypHOro
Bpava-neguaTpa pacxogyet numuTt no MNMporpamme.

- O6sa3atenbHOe ycrnosue npegocTaBneHnsa Ycnyrm — npegocraBneHme cornacusa Knuexta /
pebeHka KnveHTa Ha obpaboTKy nepcoHanbHbIX AaHHbIX KnuneHnta / pebeHka KnumeHTta, BKItovas
cneumanbHble KaTeropym nepcoHanbHbiX AaHHbIX. Cornacve npegocTtaBndetrca no  ¢opme
OpraHusaumm nepea HenocpencTBeHHbIM NpegocTaBneHnem Ycenyrn KnneHty / pebeHky KnneHTa.

- Cunraetcd, 4yto CrtopoHa 2 wucnonHuna cBou obs3atenbctBa nepen KnueHTom no
npegocTaBneHno  Ycnyr, MOBTOPHOE MpeaoCTaBfieHMe LAaHHOW YCNyrm He OCyLecTBNAseTcs WU



HUKakne npeteH3nn KnmeHTa OTHOCUMTENbHO NPeaoCTaBneHus YCNyrm He MpPUHUMAOTCH, ecnu
KnneHT / pebeHok KnueHra:

¢ B MOMEHT npeagocTtaBlieHnA YCner 6yneT HaxoanTbCA B COCTOAHUN arnikorosibHoro,
TOKCUYEeCKoro n/nnum HapPKOTUYECKOro ornbAaHeHunA,

e OTKaXeTcs OT NpenocTaBneHust cornacusi Ha obpaboTKy nepcoHanbHbIX AaHHbIX
KnuenTta / peGeHka KnueHTa, Bknoyas crneumanbHble KaTeropum nepcoHanbHbIX AaHHbIX,
nepen HenocpeaCcTBEHHbIM NPeAOCTaBNeEHNEM YCNyru;

¢ pgonycturt Henpmemnemoe noseageHmne B npouecce npenocrtaBiieHnd yCJ'IyFI/I;

e B [Mpouecce npenocTaBneHns YCnyru HaxoguTcsa B COCTOsiHUKM, Tpebytowem
OKasaHNA CKOPOW, 3KCTPEHHOW UM HEOTNOXHON MeAULMHCKON NOMOLLN.

MNpaBuna npegocTaBneHnst OYHbIX MEeAULMHCKUX Ycnyr:

- Banpoc KnueHTa 4epe3 Cepuchl «3anmcb Ha NpUEM K Bpady», «3anncb Ha OUArHOCTUKY»
B JlnyHom kabuHeTe obpabaTbiBaeTcda aBToMaTMyecku. B cnyyae HEBO3MOXHOCTW aBTOMAaTMYECKON
obpaboTkm 3anpoca cpok 0b6paboTkm MoOXeT ObiTb yBenudeH o 10 (decatu) paboyux gHen ¢
MOMeHTa obpalueHns KnueHTa 3a Ycnyron.

- Ycnyra gocTynHa TONbKO MO agpecamMm MecToHaxoxaeHus OpraHmsauui. TepputopuanbHas
AOCTYNHOCTb YCnyru yTodHsieTcsa B JIn4HOM KabuHeTe.

- Ycnyra gocTynHa no npegBapuTenbHOM 3anncu B pamkax rpadmka paboTbl cneumanmctos
OpraHmsaumm ¢ nomoLblo cooTBeTcTByOWMX CepBucoB B JIndHOM KabuHeTe.

- Ycnyru npenocTaBnsaloTCA TONMBKO NPY BO3MOXHOCTM UX NpefocTasnexHus B OpraHusauum
(NpV HanMUYUKM COOTBETCTBYHIOLLMX CNeLnanmMcToB, obopyaoBaHNs 1 np.).

- Crtoumoctb  Ycnyr onpegensieTca  nperckypaHTom  Ha  ycnyru  OpraHusauuum,
AencTeuTenbHbIM Ha AeHb obpalleHnsa KnueHTa 3a Ycnyron, pasmelleHHbiM B JInyHom kabuHeTe.

- [llepBnyHoe npepoctaeneHne Ycnyr no [lporpamme B OTHOWweHMM pebeHka KnneHTta
BO3MOXHO TONbKO MoOcCne noATBepXaeHns ero poactsa c KnmeHTom nytem npegocTaBneHust
KnueHTOM noaTBepXaalowWwmx OOKYMEHTOB C MOMOLLb0 COOTBETCTBYHOLIMX CepBUCOB B JIMYHOM
kabuHeTe:

* CBMOETENLCTBO O POXKAEHMM pedeHkKa,
e nacrnopTta KnneHTa,

e cBugeTenbcTea 00 yCbIHOBMEHUU, NMMOO NocTaHOBEHMs/NpuKasa/pacnopsikeHns ob
oneke Hag pebeHkoMm (ecnn KnuneHT saBnAeTcs  ycbliHOBUTENem/onekyHom/noneyntenem
pebeHka).

- KnueHT nmeeT npaBo OTKasaTbCsA OT HA3HAYEHHOro BPEMEHM M MecTa oKasaHusa Ycnyru
MeHee 4yem 3a 24 ([dsaguaTtb YeTbipe) Yyaca He 6onee 1 (OgHOro) pasa no Kaxgon 3anpoLleHHON UM
Ycnyre. KonuyectBo oTka3oB KnveHTa OT Ha3HaueHHbIX MecTa U BpeMeHU npedocTaBneHnsa Ycnyru
bonee yem 3a 24 ([BaguaTb YEThLIPE) Yaca A0 HA3HAYEHHOrO BPEMEHWN NPenoCcTaBrieHnst YCNyrn He
OrpaHunyeHo.

- Ob6s3aTenbHoe ycnoBue npeaocTaBneHuss Ycnyru — npegocrtaBneHve MnUCbMEHHOro
cornacus KnueHta / pebGeHka KnmeHTa Ha o06paboTKy nepcoHanbHbIX [OaHHbIX W nepefadvy
MHpOpMALMKM, COCTaBnsOWEN BpayebHyl0 TarHy, a Takke MpedocTaBfieHNne MNUCbMEHHOMO
NHOPMMPOBAHHOIO AOOPOBONBLHOMO COrnacusa Ha BuAbl MEAULMHCKUX BMELLATENbCTB, BKIOYEHHbIE
B [lepeyeHb onpegeneHHbIX BUOOB MEAWLMHCKAX BMeELLATENbCTB, Ha KOTOpble rpaxaaHe AaroT
NHOpMMpoBaHHOe JOBPOBONbLHOE cornacue npu Bolbope Bpaya U MegUUUHCKOW OpraHusauuu ans
nony4eHns NepBUYHON MeAUKO-CaHUTapHOW NMOMOLLM (B OTHOWeHUM cbopa, XxpaHeHus n o6paboTkm
AaHHbIX, BKNoYasa nepegadvy Tpetbum nuuam). Cornacue npegocrtasngaetcs no popme OpraHmsaumm
nepeg HenocpeacTBeHHbIM nNpegocTasneHnem Ycnyrm Knnenty / pebenky KnueHta.

- Ycnyra MoxeT ObITb npedocTaBrieHa TOMbKO MO Ha3HAYeHW0 Bpada, MOSlyYeHHOro B
pamkax Ycnyr no [lporpamme), M Bblgavye COOTBETCTBYIOLLErO HanpasfeHus (npu 39TOM CPOK
Aencteusa HanpaeneHuss Bpada — 14 (YeTblpHaguatb) KaneHOapHbIX AHEW, a Takke npu
cornacoaHun CtopoHon 2 / OpraHnsaumnen okasaHust YCnyru.



- Cuuraetcsa, yto CtopoHa 2 wucnonHuna cBou obsasatensctBa nepen KnueHTom Mo
npeaocTaBneHno  Ycnyrn, NOBTOPHOE NpeaoCcTaBreHWe OaHHOW YCNyrn He OCYLUECTBISETCS WU
HUKakMe npeTeH3ann KrnueHTa OTHOCUTENbHO NpPeAoCTaBNEHUs YCNyrm He NPUHUMAKOTCS, €Ccnn
KnueHTt / pebeHok KnueHTa:

e He GyOeT HaxoOWTbCA B COrNacoBaHHOE BpeMms Mo agpecy, onpeaerieHHOMYy B
KayecTBe MecTa npenocTaBneHus Ycnyru;

® OTKaXeTcsl OT Ha3Ha4YeHHOro BpEMEHU U MecTa NpeaoCTaBeHns YCnyru MeHee Yyem
3a 24 (OeaguaTtb yeTblpe) yaca BO 2 (BTopoi) pa3 B cnyyae npefoctaBreHus Ycnyru no
npegBapuTensHOM 3anucu;

¢ B MOMEHT npeagocrtaBlieHnsA yCJ'IyFVI 6y/:1eT HaxoanTbCA B COCTOAHUN alnKOroJibHoOro,
TOKCUYECKOro n/nnm HapPKOTUYECKOro OnbAHeHUA;

® OTKaXeTcs OT NnpenocTaBneHust cornacusi Ha obpaboTKy nepcoHanbHbIX AaHHbIX
KnueHta / pebeHka KnueHTa, BKkMOYas crneumarnbHble KaTeropum nepcoHarbHbIX AaHHbIX,
nepea HenocpeacTBEHHbLIM NpeaocTaBneHnem Ycnyru;

¢ pgonycturt Henpmemnemoe noseaeHmne B npouecce npenocrtaBiieHnd yCJ'IyFI/I.

MpaBuna npegocTaBneHusi QUCTaHLMOHHbIX BeTePUMHaAPHbIX KOHCYNbTaLMWNi:

- 3anpoc KnueHnta yepes Cepsuc «Tenemen AeXypHbln BeTepuHap» B JInuHOM kabuHeTe
obpabaTtbiBaeTcsi aBTOMaTUYECKU.

- OpraHunsaumns n okasaHue Ycnyr BO3MOXHO TOMbKO B OTHOLUEHUW [AOMAaLLHEro XWBOTHOMO
(kowwikn, cobaku, rpeidyHa, nonyras), npuHagnexawiero KnueHty (aanee — lNutomed), 1 B OTHOLLUEHUU
He 6onee 2 (OByx) MNMuTomueB.

- OkasaHue Ycnyrv He pacnpocTpaHsieTcsl Ha npoBefdeHue neyYeBGHO-NPoUNaKTUYECKMX
MepOnpuSTUA MpU  OMarHoCTUKE M NUKBMAAUMM GomnesHel, ocobo onacHbIX AN 4YerioBeka U
XMBOTHBIX, a@ Takke Mpu OCYLECTBMNEHUN eaeparnbHOro roCyAapCTBEHHOTO BeTEPUHAPHOrO
Hapasopa.

- Bo Bpemsa npoBeaeHVst AUCTAaHLUMOHHOW KOHCYNbTaLuMW, B TOM YUCFe NpU yCTaHOBIEHUU
HeoOXOAMMOCTM MO  MEAMUMHCKMM MNoKasaHusIM  NPOBEAEHMSI OYHOWM  KOHCynbTauuu  Apyrux
CneunanucToB W OuarHoCTUYeckux obcnenoBaHui, BeTepuHap WHGpopmupyeT KnuneHta o
cneumanucTax, K KOTOPbIM PEeKOMeHOOBaHO 06paTUTbCA, a Takke O PEKOMEHAYeMbIX MeTodax
ANarHOCTUKN, NEYEHNs!, CBA3AHHbIX C HUMW pUCKaXxX, UX MOCNeACTBUSAX U OXMAaeMbIx pesynbTaTax, 1
npenocTaBnsieT VHYH MHopMaLmIo.

- KrnveHT BO Bpems nNpoBeAeHWst KOHCYbTauuy npefocTaBnsaeT BeTepuHapy MHdopmaumio o
AnarHosax [lutomua, nepeHeceHHbIX MM 3aborneBaHusX, W3BECTHbIX anfepruyeckux peakuusax
lMuToMua, npoTMBOMOKasaHuAX, MepecbinaeT BeTepuHapy oTo/ckaH-konum  Heobxoanmblx
AOKYMEHTOB C MOMOLLbI0 cooTBeTCcTBYoWero Cepsuca B JIniyHoM kabuHeTe.

- [lo pesynbTataMm KOHCyNnbTauuMM BETEPMHAPOM COCTaBNSAETCS NMUCbMEHHasi pekoMeHdauus
(3akntoyeHune), KoTopasa pasmMeLlaeTcs U xpaHutca B JInuHom kabuHete KnneHTta. 3aknoyeHmne HOCUT
pekoMeHOaTeNbHbIN XapakTep U He 3aMeHSIET OYHYIO KOHCYNbTaLUKIO.

- Ycnyra He npegocTaBnseTcs No BONpocam:

* MO KOTOPbIM BeTepuHap He MOXeT cgopMMpoBaTb CBOe MpodeccroHanbHoe
MHEHWE BBUAY TEXHMYECKON HEBO3MOXHOCTU MPOM3BECTU OCMOTP M MHble MaHUMYyNAUUM C
MUTOMLEM ANCTaHLIMOHHBLIM CMOCO6OM;

e Ons KOTOPbIX  HeobxoaAMMO  MonyyYyeHue  OOMONHWUTENbHOW  MHdpopMauun
(pe3ynbTaToB OCMOTPOB, aHaNM30B U Np.) NpU ee OTCYTCTBUN;

¢ Kacakwunmcsa I'Ipe,D,OI'IepaLI,I/IOHHOVI noaroToBKu,

* KacalwLLMMCS OKa3aHUs HEOTNOXHOW MEeAULIMHCKON NMOMOLLIN.



- Cuuraetcsa, yto CtopoHa 2 wucnonHuna cBou obsasatensctBa nepen KnueHTom Mo
npeaocTaBneHno  Ycnyrn, NOBTOPHOE NpeaoCcTaBreHWe OaHHOW YCNyrn He OCYLUECTBISETCS WU
HUKakMe npeTeH3ann KrnueHTa OTHOCUTENbHO NpPeAoCTaBNEHUs YCNyrm He NPUHUMAKOTCS, €Ccnn
KnneHt:

¢ B MOMEHT MnpenocTtaBiieHndA yCJ'IyFVI 6yneT HaxXoAnTbCA B COCTOAHUN aliKOroJibHoOro,
TOKCMYECKOro u/unm HapPKOTUYECKOro ornbAHeHuA,

e ponycTut Henpuemnemoe noeefeHve B NpoLiecce nNpeaocTaBneHns YCnyru.

I'IpaBMna npenocTtaBiieHUA OYHbIX BeTepPUHApPHbIX YCnyr:

- 3anpoc KnueHta yepes CepBucbl «3anucb Ha Npuem K Bpady-BeTepuHapy», «3anucb Ha
BETEPUHAPHYIO AMarHocTuky» B JIMyHOM kabuHeTe obpabaTbiBaeTca aBTomaTudecku. B cnyvae
HEBO3MOXHOCTU aBTOMaTU4eckon ob6paboTkm 3anpoca CpPok 06paboTKM MOXET ObiTb yBenuyeH Ao
10 (Oecatn) pabounx aHen ¢ MOMeHTa obpalleHns KnueHTa 3a Ycnyron.

- Ycnyra gocTynHa Tonbko B OTHOLWEHUN He 6onee 2 (Osyx) MNutomues.

- OkasaHve Ycnyrv He pacnpocTpaHsieTcsl Ha npoBedeHue neyYeGHO-NPoUNaKTUYECKUX
MEpONpUSTUA MNpU  AMarHOCTMKE W nukBuAauum 6GonesHer, ocobo onacHbiXx AN 4YeroBeka W
XMBOTHbIX, @ TaKKe MpW OCYLECTBNEHNM eaepanbHOro rocyaapCTBEHHOIO BETEpPUMHAPHOro
Hag3opa.

- Ycnyra goctynHa Torbko No agpecam MecToHaxoxaeHus OpraHusauuii. TeppuTopuanbHas
AOCTYMHOCTb YCnyrn yTouHsieTcst B JIMUHOM KabuHeTe.

- Ycnyra gocTtynHa no npegsapuTernibHOM 3anncu B pamkax rpadumka pabotsl cneumanmctos
OpraHu3aumu c noMoLLblo cooTBeTcTByoLWmMX CepBrcos B JIM4HOM kabuHeTe.

- Ycnyrv npefocTaBnsioTcs TONbKO MPpU BO3MOXHOCTU UX npegocTtasnexHvs B OpraHusauum
(Np¥ HaNWuuKM CoOTBETCTBYIOLUMX CneunanncToBs, obopyaoBaHus 1 np.).

- CtoumocTtb Ycnyr onpenensiercs po3HUYHbIM MPENCKypaHTOM Ha ycnyru OpraHusauumu,
AencTBUTENbHBIM Ha OeHb obpalleHna KnueHTa 3a Ycnyron.

- KnueHT nmeeT npaBo OTKa3aTbCsl OT HA3HAYEHHOrO BPEMEHM M MECTa OKasaHus Ycnyru
MeHee 4yeM 3a 24 (dsaguaTtb YeTbipe) yaca He 6onee 1 (OgHOro) pasa no Kaxaown 3anpoLleHHON UM
Ycnyre. KonnyectBo oTka3oB KnveHTa OT Ha3Ha4YeHHbIX MecTta U BpeMEHW npeaocTaBneHms Ycnyru
bonee yem 3a 24 ([0BaguaTtb YeThbIpe) Yaca A0 HA3HAYEHHOro BPEMEHWN NPenoCcTaBrieHns YCnyrn He
OrpaHnYeHo.

- Cunrtaetcqa, 4yto CrtopoHa 2 wucnonHuna cBou obszatenbctBa nepen KnueHTom no
npegocTaBneHnto  Ycnyru, NOBTOPHOE NpefocTaBrneHMe AaHHOW YCnyrn He OCyLecTBNseTcs u
HUKakne npeTeH3un KnmeHTa OTHOCMTENbHO NPeaoCcTaBneHuss YCnyrm He MpUHUMAlOTCH, ecnu
KnuneHt:

hd He 6y,u,eT HaxoOunTbCA B cCOrfnacoBaHHOE BpeMA MO agpecy, onpenerneHHomy B
Ka4veCcTBe MeCTa npenocrtaBiieHnA yCJ'IyI'VI;

® OTKaXeTCHd OT Ha3Ha4YeHHOro BpEMEHU U MecTa NpedoCcTaBfieHns YCrnyrn MeHee Yyem
3a 24 (OeaguaTtb YeTblpe) yaca BO 2 (BTtopoi) pa3 B cnyyae npefoctaBreHuss Ycnyrm no
npeaBapuUTeSibHOW 3anncu;

¢ B MOMEHT npeagocrtaBiieHns YCner 6yneT HaXoanTbCA B COCTOAHUN arikOrosibHOro,
TOKCUYECKOro n/nnum HapPKOTUYECKOro ornbAaHeHunA,

¢ pgonyctut Henpmemnemoe noseageHmne B npouecce npegocrtaBiieHnd yCJ'IyFI/I.

MpaBuna npegocTaBneHUA KOHCYNbTaLMOHHbLIX YCnyr:

- Banpoc KnueHTa Ha npegocTaBneHne KOHCYMbTauMOHHbBIX Ycnyr Yepe3 Cepsuc «3anpoc
Ha KOHCbepx-cepBuc» B JInyHOM kabuHeTe ob6pabaTbiBaeTcA aBTomMaTudeckn. B cnydae
HEBO3MOXXHOCTM aBTOMaTU4YECKOM 06paboTkn 3anpoca cpok 06paboTkm MoxeT 6bITh yBenuyeH oo 10
(decaTtn) paboumx gHen ¢ momeHTa obpaleHus KnmeHrta.



- YCnyra He npenoctaBnAaAeTcaA B Cliyydae, ecnu KnneHT HaxoguTcs B COCTOSIHUM
arkoronbHOro, TOKCUYECKOro u/mnm HaPKOTU4YECKOIro OonbAHEHUA.

- Bce pacxoppbl, cBsi3aHHble C HEMOCPEACTBEHHbIM MOSyYeHMeM YCryr B pamkax 3anpoca
KnueHTa, onnauneatotcst KnmeHToM caMocTosITENbHO.

- Bce KoHcynbTauum HOCST pekoMeHAaTenbHbI XapakTep UM He SBMSTCA 06s3aTenbHbIM
PYKOBOZACTBOM K AENCTBUIO NpuW pelleHun Bonpoca KnueHTa, a Takke He sBRsioTcs ohuumanbHbIM
3aKI0YEHNEM.

- CTOpOHa 2 ninnu OpraHmsau,vm HE HeCeT OTBETCTBEHHOCTb 3a Ka4eCTBO npenocrtaBlieHnA
ycnyr KomnaHnamMmu, pekomeHgosaHHbIMU KJ'II/IeHTy.

MpaBuna npepoctaBneHus 6LITOBbLIX YCnyr:

— Banpoc KnueHtTa Ha npepoctaBneHve 6biToBbix Ycnyr 4epe3 Cepsucbl «[llomoulb
npodpeccmoHanoB no AoMy MO 3anucuy», «3anucb Ha NPOgEeCCUOHANbHLIN KIMHUHMY, «3anucb Ha
MOWKY OKOH» B JIM4HOM KabumHeTe obpabaTtbiBaeTcss aBTOMatMyecku. B cnyyae HEBO3MOXHOCTU
aBToMaTtmyeckon obpaboTku 3anpoca cpok o0OpaboTku MoxeT 6biTb yBenuyeH o 10 (Hdecatu)
pabounx gHen ¢ MoMeHTa obpalleHust KnueHra.

— OpraHuzauuss u okasaHme Ycnyr p[octynHel Tonbko and 1 (OgHowm) KBapTupbl
MHOrOKBapPTUPHOIO XWUJI0ro AoMa C MakcumarnbHon obuwiern nnowagbio oo 67 (Lectugecatn cemm)
KBagpaTHbIX METPOB (MCKITHOYaOTCA KOMMEpPYECKME MOMELLLEHNS, YacTHble AOMa, 4aun, KOTTe4Xun), B
koTopon npoxuBaeT KnveHT (B AanbHenwem — Keaptupa Knuventa). [JokymeHTamu,
noATBepXaaLWmMn NpoxnsaHne KnveHTa B KBapTUpe MOXET BbICTynaTb: CBUAETENbCTBO O Mpase
cobctBeHHOCTU U Bbinucka u3 EMPH o0 obbekte HeaBM»KMMOCTU, BbigaHHas He no3gHee 30
(Tpuguatn) gHen go gaTbl obpaileHuss KnueHTa 3a Ycnyrow, OOroBOp apeHabl, CKaH CTpaHuubl
nacnopta KnveHTa C ykasaHMeEM MecTa MNPONUCKW, CBUOETENLCTBO O perncrpauum no MecTty
npebbiBaHMs, BpPEMEHHOE YOOCTOBEPEHME INUYHOCTU rpaxgaHnHa Poccuickon depepaunn,
cogepxallee ceefeHust 06 agpece mecta npebbiBaHMs. [JOKYMEHTbl MOryT ObiTb MpefocTaBfieHbI
KnueHTtom / npeactaeutenem KnveHTa B BUae ckaHoB n/vnmn doTto nocpeactsom JInyHoro kabuHeTa.

— Wamenntb agpec Keaptupbl KnueHta gns nonydenusa Ycnyrm Bo3amoxHo 1 (OguH) pas B
kaxgble 12 (BeHaguaTb) mecsues Nepuona gencreund MNporpammbl BHE 3aBUCMMOCTU OT TOro, 6binn
okasaHbl KniveHTy Yenyru nnm Her.

— Ycnyra goctynHa no npeaBapuTernbHON 3anucyn ¢ NoMoLLbo cooTBeTcTByOWNX CepBucos
B JInuHom kabuHeTe B nepuog ¢ 10 (Qecatn) go 17 (CemHaguaTtun) 4acoB No MECTHOMY BPEMEHU B
OyOHVe OHW 1 TONbKO B NPUCYTCTBUM KnneHTa B MOMEHT OKa3aHus Ycrnyru.

— YCnyra npenocTtaBideTCA TOJIbKO B MHTEepecax C*)VI3I/I‘-IGCKOFO nuda.

— CroumocTb Ycnyrn onpegenseTcsl po3HUYHbIM MpencKypaHToM Ha ycnyrn OpraHusauuu,
AENCTBUTENbHBLIM Ha AeHb o6palleHmsa KnueHTta 3a Ycnyromn.

— CtoumocTb mMaTtepunanoB, WCMNOJIb30OBaHNE KOTOPbIX MOXET I'IOHaLI,O6VITbCFI B pamMKax
OKa3aHuA yCJ'IyFI/I, onna4vmBarTcs KnmeHToM caMoCTOATENBHO.

— Ob6sA3aTenbHOe ycnosue nNpegocTaBneHns Ycnyrm — npegocrtaeneHne KnmeHtom cornacus
Ha 06paboTKy ero nepcoHanbHbIX AAHHbIX.

- Ycnyra npegocTasnseTca no npeasapuTenbHon 3anmcu. KnueHT nmeeT npaBo oTKasaTbhes
OT Ha3HaA4YeHHOro BpEMEHW NMpeaocTaBneHnsa Ycnyrm meHee 4yem 3a 24 ([Baguartb YeTbipe) Yaca He
bonee 1 (OpgHoro) pasa. KonnuyectBo oTka3oB KrnveHTa oT nonyyeHus Ycnyrm 6onee 4yem 3a
24 (0BapLaThb YeTbipe) Yaca 0O Ha3HAYEeHHOro BpeMeHn NpeaocTaBneHns YCnyrm He orpaHnyeHo.

- Cuurtaetcqa, 4yto CrtopoHa 2 wucnonHuna cBou obsizatenbctBa nepen KnueHTom no
npegocTaBneHno  Ycnyrn, NOBTOPHOE NpenoCTaBfeHMe LaHHOW YCNyrn He OCYLECTBISETCS WU
HUKakMe npeTeHsnun KnueHTa OTHOCUTENbHO NpPeAoCTaBNEeHUs YCnyrm He NpUHUMAKOTCS, €cnu
KnneHt:

® OTKaXeTCd OT Ha3Ha4YeHHOro BpeMeHW MnpefocTaBrieHus YCnyrm MeHee 4eMm 3a
24 (OBaguaTb 4eTbipe) yaca BO 2 (BTopoi) pas B cnyyae npegocTaBrieHns Ycnyru no
npegsapuTensHOW 3anucu;



e KnneHT He OTKpbIBaeT ABEpb / OTCYTCTBYET B COrnacoBaHHOE AN OKasaHusa Ycnyru
Bpemsl (MECTO U Xeraemoe Bpemsi okasaHus Ycnyrn MKCUpyoTcst B MOMEHT obpalleHuns 3a
Ycnyron);

¢ B MOMEHT MnpenocTtaBiieHnd yCJ'IyFVI 6yneT HaxoaAnTbCA B COCTOAHUN allKOroJibHoOro,
TOKCUYECKOro n/nnm HapPKOTUYECKOro ornbAaHeHunA,

e ponycTtut Henpuemnemoe noeefeHve B NpoLiecce npeaocTaBnieHns YCnyru.

1. AUCTaHLMNOHHbLIE KOHCyJbTauuun gexypHoro Bpaqa-TepaneBTaIne.qMana.

1.1. NepeyeHb Bpaden, KOTOPbIMU MOXET ObITb NpedocTaBeHa Ycnyra: neamaTtp u TepanestT.
Mpodunb Bpaya (neguatp v TepanesT) onpeaensieTcs 3anpocoM KnueHTa Ha okasaHue Ycnyru B
OTHOLUEHUN COBCTBEHHOMO 340POBbS UK 300poBbsA pebeHka KnueHTta. KaTeropus Bpayen, KOTOpbIMU
MoxeT 6bITb okadaHa ycnyra — 1 (Mepeas), 2 (BTopas), 3 (TpeTbs) KaTeropusi, UCKIOYas KaHANAATOB
MEOMLIMHCKNX HayK N AOKTOPOB MEeAULMHCKUX HayK.

1.2. Cnocob obpaLeHus 3a Ycnyron - c MOMOLLbIO Cepsucos
«Tenemen gexypHbI TepaneBT», « Tenemen OeXypHbii negnatp» B JIn4HOM kabuHeTe.

1.3. KonnyectBo  KOHCynbTauui, AOCTynHbiX B [lepnog pgenctsua  [porpammbl  —
HeorpaHM4YeHHoOe KOMMYECTBO KOHCYMbTauun. Ycnyra AUCTAHUUOHHBIX KOHCYNbTaUWA LEXYPHOro
Bpaya-TepaneBTa He pacxogyeT COBOKYMNHbIA JIMMUT, YCnyra AUCTAHLMOHHBLIX KOHCYIbTauun
OEXypHOro Bpada-neguartpa pacxogyet COBOKYMHbIN JIMMUT.

1.4. OcHoBaHve ans nonyyeHus Ycnyrm — obpaweHve KnueHTa B crnyyae ocTporo w/vnm
060CTpeHNst XpOHNYeCKoro 3aboneBaHus.

1.5. Ycnyra Bknovaert:

- KOHCyNnbTauum Mo okKasaHu MeOULMHCKOM NOMOLLM MpU OCTPbIX U/nnn 060CTpeHnn
XPOHMN4YeCKMx 3abonesaHnii;

- KOHCynbTauun no HasHa4YeHHOMY JTIe4HEeHNIO;

- OLEHKY pes3ynbTaToB 0OCrefoBaHWUsi, pasbsiCHEHWS MO paHee YCTaHOBIEHHOMY
AVarHosy;

- KOHCynbTauuMu Mo MegukameHTaMm W OocobeHHocTsM npuéma npenapata 6Ges
HasHa4YeHus:;

- noMoLlb B Bblibope y3konpodunbHOro cneumanucta no MeaVLUHCKUM MOKa3aHUsM
(ncxopsa n3 cMMnNTOMOB U xarnob);

- HanpasJieHne Ha HeO6XOD,I/IMbIe OONOJTHUTESbHbIE o6cnep,osaH|/|;| no megnunHCKMM
NnoKa3aHunAM.

1.6. Ycnyra He npegocTaBnsieTcsi MO BONpocaM:

- MO KOTOpbIM Bpa4y He MOXeT ccopmupoBaTb CBOe MNpodeccMoHanbHOe MHeHUe
BBMAY TEXHUYECKOW HEBO3MOXHOCTU MPOU3BECTN OCMOTP U MHble MaHuUnynsummn ¢ KnueHtom
OUCTaHUWOHHBIM crnocobowm;

- Ans KOTOpbIX  HeobxoAMMO  nosflydeHuMe  OOMNONHUTENbHOW  MHGOPMauun
(pe3ynbTaTtoB OCMOTPOB, aHANN30B U Mp.) NPU ee OTCYTCTBUY;

- KacawLwumcs npeaonepaumroHHON NoAroTOBKY;

- MNaHUPOBaHUs, BeaeHus1 6epeMeHHOCTU, BKIloYasi BONPOCHI MO CKPUHHMHIam npu
GepeMeHHOCTH, U SKCTpakopnopanbHoro onnogoTeopeHus (AKO);

- KacalWUMCs MPOXOXAEHUS OucnaHcepusauun, nNpodUNakTUYeckMx OCMOTPOB U
MPOYMX KOMMMEKCHbIX MeaULMHCKUX obcneaoBaHmin B MoGoM MeANLMHCKOM YYpeXaeHUu;

- KacaloLlUMCA Bbl30Ba CKOPOW MOMOLLM W OKa3aHUS HEOTNOXHOW MeaAMLIMHCKOM
MOMOLLN.



2. O4yHble KOHCYNbTaLUu Bpayemn.

2.1. lNepeveHb Bpayven, KOTOPbIMU MOXET ObITb NpegocTaBieHa Ycnyra:

211. B OTHOLLUEHUN KnnenTa: TepanesT, rMHEKonor, aepmaTornor,
OTOPMHOMAPUHIOMOr, racTPO3HTEPOSOr, MaMMOSIOr, Kapauonor, ncuxuaTp (ncuxoTepanesT),
XWpypr, opTonea, NpokTorsor, odTanemoror, yponor, cnedonor.

2.1.2. B oTHoweHun pebeHka KnueHTa: neguatp, rMHEKonor, OepMartonor,
OTOPMHOMAPUWHIONON, TracTPO3HTEPOSOr, KapAauonor, ncuxmatp (ncuxoTepanesT), XUpypr,
optonen, opTanbMOomor, yporor.

2.1.3. lMpodunb Bpaya onpefensieTcd 3anpocom KnueHTa Ha okasaHwe Ycnyrn B
OTHOLIEHUN COBCTBEHHOIO 340POBbLA NN 300p0Bbs pebeHka KnueHTa.

2.1.4. Kateropusa Bpayen, KOTOpbIMM MOXET ObiTb OkaszaHa ycnyra — 1 ([epas),
2 (Btopas), 3 (TpeTbsl) kaTeropus, MCKMYass KaHOUMOATOB MEOULMHCKMX HayK U LOKTOPOB
MEAMLUMHCKMX HayK.

2.2. Cnocob obpalleHus 3a Ycnyrom — ¢ nomowbio CepBuca «3anucb Ha NpUMeM K Bpady» B
JInyHom kabuHeTe.

2.3. KonnyectBo obpauwleHnin B kaxable 12 (OBeHaguatb) mecdueB [llepunoga pencteus
lNporpammbi:

2.3.1. ans oka3aHus ycnyrn Knnenty — 2 ([Ba) obpalueHus;

2.3.2. pns okasaHua ycnyrn pebeHky KnueHnta — 2 ([Oa) obpalueHus Ha ogHOro
pebeHka.

2.4. OcHoBaHve s NpegocTaBneHns Ycnyrm — cornacoBaHHoe CtopoHon 2 / OpraHunsaumen
HasHadeHMe Bpava, coaepxawero noareBepxaeHve o Hanuuumn y Knventa / pebeHka KnuveHTta
OCTpPOro unm 0OOCTPeHUA XpoHu4Yeckoro 3aboneBaHusA, a TakkKe ykasaHuMe Ha HeobxoouMOoCTb
nonyyeHua KnueHtom / pebeHkom KnueHTa Ycnyrm u Bbl4aHHOro No UTOraM KOHCyNnbTauum Bpada,
oKasaHHon B cooTBeTcTBMM € Nn. 1, 2 MNepeyns Ycnyr (B ganbHenwem — HasHayeHne Bpava).

2.5. Ycnyra BKIHOYaer:

- MepBUYHYlO OoBpadebHylo, BpayebHyldo U  chneunanusMpoBaHHY  MeAUKO-
CaHMTapHyl0 MOMOLb, OCMOTP Y3KOCMeuMannsMpoBaHHOrO Bpaya, Bpaya-TepaneBTa C
okasaHueM MefuLMHCKON nomoluu: cbop xanob, aHamHesa, OCMOTP KOMMMEKCOM MEeTOA0B
MeauMuMHCKoro obcrenoBaHnsi, COOTBETCTBYHOLUMX —Ccreuvanusauun Bpada, W gpyras
AMarHoCTMKa Ha YCMOTPEHWe Bpaya, OnpederneHve pAarnbHelllen TaKTUKU BedeHus,
HasHayeHue nevyeHus;

- Ha3HayeHWe No MeAMUMHCKMM MoKa3aHWsiM OOMONHUTENbHBLIX UHCTPYMEHTanbHbIX,
nabopaTopHbIX MccnegoBaHUM U NeyvebHO-OMarHOCTUYECKUX MaHUMYNSAUUA; NepeyeHb Takux
MaHUNyNAUMA onpeaensieT Bpay;

- 3KCnepTmay BPEMEHHOWN HeTPyO0CnocoBHOCTH c Bblaayen nmicTka
HEeTPyAOCNoCOBHOCTY;

- ocbopMreHne YCTaHOBIEHHOW MeOMUMHCKON [OOKyMEeHTauuu, B TOM 4ucne
NoAroTOBKY W Bblgayy 3akfioYeHUss Ha MecTe Mo pesynbTaTaM OcMoTpa C MNepeyHeMm
HasHa4YeHWn MO JieYeHWo BbISIBNEHHbIX 3aboneBaHW M pekoMeHOauMin Mo YryyLlleHWio
COCTOSIHUSI 300POBbSI.



2.6. ObsazaTenbHble ycnoBusa npegocTaBneHns Ycenyr:

2.6.1. npepocTtaeneHne nucbMeHHoro cornacus KnuneHta / npeacraButens KnueHTa
Ha 00paboTKy nepcoHanbHbiX AaHHbIX KnveHTa w/vnn pebeHka KnveHTa wn nepepadvy
nHdopMauuKn, cocTaBnsowen BpadebHy0 TalHy, a Takke npefocTaBfeHWe NMUCbMEHHOro
NHopMMpoBaHHOro [o6poBonbHOro cornacus Knuenta w/vnu pebenka KnveHTa Ha Buapl
MeOUUUHCKMX BMEeLIaTenbCTB, BKMOYEHHble B NepeveHb onpeaeneHHbIX BUAOB MeONLMHCKUX
BMeLLaTenbCTB, Ha KOTopble rpaxaaHe AalT WMHopMupoBaHHOe A0OpOBOMbHOE cornacue
npu BblIGOpe Bpava M MEOULMHCKOW oOpraHu3aumm Ons NonyyYeHust NepBUYHOM MeOuKo-
caHuTapHoM nomowm (B OTHOWeEHUMM cbopa, XpaHeHus n obpaboTKm [aHHbIX, BKMAYasa
nepegady TpeTtbum nuuam). Cornacue npegoctaBnsetrcs no dopme OpraHusauuun nepeg
HernocpeaCcTBEHHbIM Oka3aHuem Ycnyrn Knuenty / pebeHky Knunenra;

2.6.2. Hanuume HasHauyeHuns Bpaya (OOKYMEHT MoxeT ObiTb nepegaH MicnonHutento B
BMAe ckaHa u/unm goTo 4Yepes cooTBeTCcTBYHOWMN CepBuc B JInyHOM KabnHeTe);

2.6.3. cornacoBaHne CTtopoHon 2 / OpraHusaunen okasaHust YCnyrm cornacHo
HasHaueHuto Bpaya. VcnonHutenb octaBnsieT 3a cobow npaBo OTkas3aTb B COrfacoBaHWu
npuema Bpava/Bpaven npu OTCYTCTBUM MEAULIMHCKMX MOKa3aHWN, yka3aHHbIX B HasHauyeHun
Bpaya, WM B Crny4ae OTCYTCTBMA MoaTBepxaeHus Hanuuusa y KnueHTta wnu ero pebeHka
OCTporo 3aboneBaHnsi UMM 060CTPEHNS XPOHMUYECKOTO.

3. llabopaTopHble uccnegoBaHus.

3.1. Ycnyra Bknodaet nposedeHne nabopaTopHbIX MUCCredoBaHWMA M3 4Yucna  camblX

pacnpocTpaHEHHbIX B OTHOLLEHUN KnueHTa n/vnn ero pe6eHKa.

3.2. Cnocob obpaweHns 3a Ycnyron — yepes CepBuc «3anncb Ha AMarHOCTUKY» B JIM4HOM

kabuHeTe.

3.3. KonnyectBo obpaiteHnn B kaxable 12 ([OBeHaguaTb) mecsueB [lepuoga [encTBus

lNporpammbi:

Bpava.

3.3.1. pns okasaHua ycnyrn KnueHty — 2 ([Ba) obpawieHus ¢ Jinmutom Ha Ycnyry
5 000 (MaTb Teicay) pybnen Ha kaxgoe obpalleHue;

3.3.2. ans okasaHusa ycnyru pebeHky Knuenta — 2 (Oga) obpaweHusa ¢ Jiummtom Ha
Yenyry 5 000 (MaTb Teicsy) pybnen Ha kaxxgoe obpalleHne Ha 0gHoro pebeHka.

3.4. OcHoBaHuWe onst npegoctaeneHnst Ycnyrn — cornacoBaHHoe McnonHutenem HasHaveHune

3.5. O6sa3aTenbHble YCNOBUA NpegocTaBneHns Ycnyr:

3.5.1. npepoctaeneHne nucbMeHHoro cornacus Knuexta / npegcraButens KnueHTa
Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa w/unn pebeHka KnueHta u nepegady
nHdopmMauuKn, cocTaBnsowen BpadebHylo TanHy, a Takke npefocTaBfeHWe NMUCbMEHHOro
NHOpMMpOBaHHOrO [06poBONbHOrO cornacua Knuenta w/vnu pebenka KnveHTa Ha Buapl
MEANLMHCKNX BMeLIaTenbCTB, BKNtoYeHHbIe B [lepeyeHb onpeaeneHHbiX BUAOB MEANLMHCKNX
BMeLLaTenbCTB, Ha KOTopble rpaxaaHe AalT UMHopMMpoBaHHOe A0OpPOBOMbHOE cornacue
npu BblIbOpe Bpava M MEeOULMHCKOW opraHu3aumm Ons NonyyYeHus NepBUYHOM MeauKo-
caHuMTapHOM nomowu (B OTHOWEHUM cbopa, XpaHeHna u obpaboTKM [aHHbIX, BKOYas
nepegadvy Tpetbum nuuam). Cornacve npepocTtaBnsaetcs no dopme OpraHusauuun nepeg
HenocpeaCcTBEHHbIM Oka3daHmeM Ycnyrn KnueHty / pebenky KnueHTa;

3.5.2. Hanuune HasHaudeHust Bpaya (OOKYMEHT MoXeT ObiTb nepegaH CrtopoHe 2 /
Opranunsauumm B Buae ckaHa n/vmnn goto Yepes Cepsuc «3anncb Ha ANarHOCTUKy» B JlInyHom
kabuHeTe);

3.5.3. cornacoBaHne CTtopoHon 2 / OpraHusaunen okasaHust YCnyrm corfnacHo
HasHauyeHuto Bpaya. McnonHuTenb ocTaBnseT 3a cobon npaBoO OTKasaTb B COrflacoBaHUU
Ha3Ha4YeHMn B MOSTHOM OObEME MMM YAaCTUYHO MPU OTCYTCTBUN MEOULMHCKMX NOKasaHun Ons
NPOBEAEHNST MaHUNyNsiLMA, ykasaHHbiXx B HasHayeHum Bpada, unu B criydae OTCYyTCTBUS
nogTeepXaeHus Hanuuus y KnveHta wnm ero pebeHka ocTporo 3aboneBaHusi unm
0B60CTpEHNS XPOHUYECKOTO.



4. MHCprMeHTaﬂ bHaA ANMarHOCTUKa.

4.1. Ycnyra BKrovaeT npoBeaeHne MHCTPYMEHTarbHOM AMarHOCTUKN U3 CNICKA:

4.1.1. nNepevYeHb  MHCTPYMEHTanbHbIX  UCCredoBaHuW,  AOCTYMHbIX  KnneHTy:
racTpockonus (6e3 aHeCcTe3nonorM4eckoro nocobus, a TaKke BUOAEO 3annucu rnpu npoBeaeHum
ncecnegoBaHus), KOnoHockonus (6e3 aHecTe3nonornyeckoro nocobusi, a Takke BuAeo 3anucu
npuv npoBedeHnn nccnegoBaHus), axokapguorpacdus, aneKTpokapauorpadgws,
yNbTpa3BYKOBOE UccnegoBaHue (O4HONM 30Hbl), peHTreHorpadusa (O4HON 30HbI).

4.1.2. nepeyeHb WHCTPYMEHTamnbHbIX UCCrefoBaHWM, OOCTYNHbIX pebeHky KnueHnTa:
axokapguorpadus, anekTpokapauorpadus, ynbTpasBykoBoe uccnegoBaHue (OAHOW 30HbI),
peHTreHorpadms (04HON 30HbI).

4.2. Cnocob obpaweHusn 3a Ycnyron — yepes CepBuc «3annucb Ha gMarHOCTUKy» B JIn4HOM
kabuHeTe.

4.3. KonnyectBo obpalleHun, B kaxable 12 (OBeHaguatb) mecsaueB [leprvoga gencreus
Mporpammbi:

4.3.1. ans okasaHusa ycnyrn KnueHty — 2 ([Ba) obpalueHus;

4.3.2. ona okasaHus ycnyrn pebeHky KnveHta — 2 ([pa) obpalleHnss Ha ogHOro
pebeHka KnueHTa.

4.4. OcHoBaHve ansa npegocTaBneHnsa Ycnyrm — corrnacoBaHHoe VicnonHutenem HasHadeHne
Bpaya.

4.5. Obsa3aTenbHble YCrOBUSA NpegocTaBneHms Ycenyr:

4.5.1. npepocTtaBneHne nMcbMeHHoro cornacust Knuenta / npeacrasutena Knventa
Ha 00paboTKy nepcoHanbHbIX AaHHbiX KnueHta w/unum pebeHka KnueHta u nepegadvy
NMHpopMaLMKM, COCTaBNAOLWEN BpayvebHYy TalHy, a Takke MpedocTaBfieHNne MNUCbMEHHOrO
nHdopMmpoBaHHOro [obpoBonbHOro cornacua KnueHnta w/wnu pebenka KnveHTa Ha Buapl
MeOULMHCKNX BMeLLAaTEeNbLCTB, BKNIOYEHHbIE B [lepeveHb onpeaeneHHbiX BUAOB MEANLIMHCKNX
BMELLATENbCTB, HA KOTOpble rpaxdaHe AatT MHOPMUPOBAHHOE O0GPOBONBLHOE cornacue
npn BblIbOpe Bpavya U MEOULMHCKOW OpraHuMsaumm Onsa MnoslydYeHus nepBUYHOM MEeOMKO-
caHuTapHoM nomown (B OTHOWeHUn cbopa, xpaHeHna u obpaboTKM [aHHbIX, BKMOYas
nepegadvy Tpetbum nuuam). Cornacue npepoctaBnsaetrcs no dopme OpraHusauuun nepeg
HernocpenCcTBEHHbIM OkadaHuem Ycnyrn Knnenty / pebeHky Knuenra;

4.5.2. Hannune HasHauyeHusa Bpada (OOKYMEHT MoxeT ObiTb nepegaH CtopoHe 2 /
OpraHusaumu B Buae ckaHa n/mnmn ¢oto Yepes CepBuc «3anncb Ha OMarHoCTUKy» B JIMYHOM
kabuHeTe);

4.5.3. cornacoeaHne CtopoHon 2 / OpraHusauuen okasaHus YCnyrm corfnacHo
HasHauyeHuto Bpaya. McnonHuTenb ocTaBnsieT 3a cobon npaBO OTKasaTb B COrflacoBaHUU
HasHa4YeHW B NOMTHOM O6bEME MM YaCTUYHO MPU OTCYTCTBMM MEOULMHCKUX MOKasaHui ans
NPOBEAEHNST MaHUNyNsiLMA, ykasaHHbiXx B HasHayeHum Bpada, unu B criydae OTCYyTCTBMS
noaTBepxaeHnss Hanuums y KnueHta wnm ero pebGeHka ocTporo 3aboneBaHus wnuv
0B60CTpEHNS XPOHUYECKOTO.

5. IncTaHUMOHHbIE KOHCYIbTaLMM Bpavya-BeTepuHapa.
5.1. MNepeyeHb Bpayemn, KOTOPbIMM MOXET OblTb NpeaoCcTaBneHa Ycnyra: BeTepMHapHbIA Bpad
o6uero npoduns.

5.2. Cnocob obpaLeHus 3a Ycnyron - c MOMOLLbIO Cepsucos
«Tenemen aexypHbln BeTepuHap» B JInuHom kabuHeTe.

5.3. KonnyectBo KoHcynbTauun, pocTtynHbix B [lepuog pewncteug  lNporpammbl —
HeorpaHNU4yeHHoOe KONMYeCTBO KOHCYNbTauuin. Ycnyra He pacxogyeT COBOKYMNHbIA NUMUT.

5.4. OcHoBaHuWe Ansa nony4yeHns Ycnyru:

5.4.1. obpalweHne KnueHTa B crniydyae OCTPOro W/vnm OBOCTPEHUS XPOHMYECKOTO
3aboneBaHnsa NMTOMLUA;
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5.4.2. npepoctaBneHue ckaH-konun / ©OTO BeTepuHapHOro nacnopTta Ha lMuTomua
yepes Cepuc «Tenemeq oexypHoli BeTepuHap» B JInyHOM kabuHeTe.

5.5. Ycnyra Bkntoyaer:

® KOHCYNnbTaUUM MO OKa3aHWI MeaWMLMHCKOW nomowy Mutomuy npu ocTpbIX U/vnu
060CTPEeHNN XPOHNYECKMX 3ab0MneBaHui;

® KOHCynbTauun nNo HasHa4eHHOMYy fie4yeHuto |_|VITOMLI,y;

® OUeHKy pe3ynbTatoB obcCrenoBaHusl, pPas3bsiCHEHUS MO paHee YCTAHOBMEHHOMY
AvarHosy MNutomua;

® KOHCynbTauuMu MO MeaukamMeHTaM W OocobeHHocTAM npuéma npenapata 6e3
Ha3HaYeHus;

e omMoLlb B Bblibope y3KonpodunNbHOro cneunanucta no MeauuUMHCKMM MoKa3aHUaMm
(ncxoaqa n3 cumntomoB y MNMutomua);

e HanpaBeneHve [MuTomua Ha HeobxoAuMble AOMNONHWUTENbHbIE O6CneaoBaHuUs Mo
MeOULNHCKUM MOKa3aHUAM.

6. O4YHble KOHCyNnbTaLuK Bpaya-BeTepuHapa.

6.1. NepeyveHb BeTEpMHAPOB, KOTOPLIMU MOXET ObiTb OkasaHa Ycnyra: BeTepUHapPHbIA Bpad
obuiero npoduns.

6.2. Cnocob obGpalleHusa 3a Ycnyrom — ¢ nomowbto CepBuca «3anucb Ha NpuvemM K Bpady-
BeTepuHapy» B JInyHoM kabuHeTe.

6.3. KonnuectBso obpauwleHnin B kaxable 12 ([OBeHaguatb) mecdueB [llepuvoga gencteus
Mporpammel- 2 ([Ba) obpalieHnsa Ha 1 (OgHoro) MNutomua.

6.4. OcHoBaHuWe Ona NpeaocTaBneHns Ycnyru:

6.4.1. 3aknoveHne BeTepuHapa, cogepkallee nogreepxaeHne o Hannyum y Nutomua
OCTPOro mnm oboCTpeHUsT XpOHMYeckoro 3abonesaHnsd, a Takke ykasaHue Ha HeobXo4MMOCTb
nonyvyeHns KnueHtoMm B OTHOWweHWn ero [Mutomua Ycnyrm M BblAAaHHOMO MO  UTOram
KOHCYMbTaumm Bpayva, okasaHHOM B COOTBETCTBUU C M. 5. NepeyHa Ycnyr;

6.4.2. npepoctaBneHue ckaH-konun / OTO BeTepuHapHOro nacnopTta Ha lNMuTomua
yepes CepBuc «3anucb Ha Npuem K Bpayvy-BeTepuHapy» B JIn4HOM kabuHeTe.

6.5. Ycnyra Bkntovaer:

e ocmoTp MnuToMUa BETEPMHAPOM C OKa3aHMeM MeOULMHCKOW nomoLLun: cbop xanoo,
aHaMHe3a, OCMOTP KOMMIIEKCOM MeTOAOB MeAMUMHCKOro obGcredoBaHus, u  apyrasi
AMarHocTvka Ha YCMOTpeHWe BeTepuHapa, onpeferieHne AanbHeillei TakTUKM BedeHus,
Ha3HayeHue nevyeHus;

* HasHayeHue No MeaWLMHCKUM MOKa3aHWUAM [AOMNOMHUTENbHBLIX MHCTPYMEHTarbHbIX,
nabopaTopHbIX MCCreaoBaHUn U nevyebHO-ANarHOCTUYECKMX MaHUMynsSUMi; nepeyvyeHb Takux
MaHUMNynsuMin onpeaensieT BeTepuHap;

e 0oOpMIIEHME YCTAHOBMNEHHOW MEAMUMHCKOW [OKYMeHTauuu, B TOM 4uUcre
NoAroTOBKY W Bblgayy 3akfioYeHUss Ha MecTe Mo pesynbTaTaM ocMoTpa C MepeyHeMm
HasHa4YeHWn MO JieYeHW0 BbISIBNEHHbIX 3aboneBaHW M pekoMeHOauUMin Mo YryulleHWio
COCTOsIHMS 300poBbst [MuTOMLUA.

6.6. Obsa3aTtenbHble YCNoBua NpeaocTaBneHns Ycnyr:

6.6.1. okasaHMe MefMLMHCKOW MNOMOLWM TOMbKO MNPWU OCTpbIX W/Mnu oBocTpeHun
XpOHM4yecknx 3abonesaHunn MNMuromua;

6.6.2. Hanuuue 3aknYeHUs BeTepuHapa C ykasaHuem HeoBXOAMMOCTU MofyYeHus
MuTomuem Ycnyru (QOKyMeHT MOXeT BbITb nepedaH McnonHuTtento B BuAe ckaHa u/unmn goto
yepes Cepuc «Tenemeq oexypHoli BeTepmHap» B JIndHOM kabuHeTe).
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7. NNabopaTtopHble uccnegosaHua ansa MNMurtomua.

7.1. Ycnyra BKoYaeT NpoBedeHne HasHavyeHHbIX [TuToMuy nabopaTopHbIX nccrnegoBaHui.

7.2. Cnocob obpaweHns 3a Ycnyrom — uyepe3 CepBuc «3anucb Ha BETEPUHAPHYIO
AnarHocTuky» B JInyHOM KabuHeTe.

7.3. KonnyectBo obpaweHun B kaxable 12 (OBeHaguatb) mecaueB [lepuoga aencteus
Mporpammel- 2 (OBa) obpaweHus Ha 1 (OgHoro) T[Mutomua ¢ Jlumutom Ha  Ycnyry
5 000 (MaTtb Teicay) pybnen Ha 1 (OgHO) obpalueHune.

7.4. OcHoBaHusa Ong npegocTaBneHna Ycnyru:

7.4.1. Hanuuyue 3aKno4YeHns BeTepuHapa, coAepxallero  ykasaHue Ha
HeobXoaAMMOCTb NonyvYeHuss YCnyrm 1 BblAaHHOMO MO WUTOramM KOHCYNbTauuW, OKa3aHHOW
cornacHo n. n. 5, 6 MNMepeynsa Ycnyr;

7.4.2. npepnocTtaeneHne ckaH-konuu / oTO BeTepuHapHOro nacrnoprta Ha [lutomua
yepes CepBuUC «3anncb Ha BETEPMHAPHYIO AMArHOCTUKY» B JlInuHom KabuHeTe

7.5. Obs3aTenbHble yCnoBus npefocTaBneHns Ycenyr:

7.5.1. okaszaHWe MeaMLMHCKOM MOMOLLUN TONbKO MNpU OCTPbIX W/MnNn o6oCTpeHun
XpoHn4yecknx 3abonesaHunn MNMuromua;

7.5.2. Hanuune 3aKIOYEHUS BETEpUHapa C yKa3aHMeM HeobXOAMMOCTM MNOJTyYeHus
Mutomuem Ycnyrn (QOKyMeHT MOXeT OblTb nepegaH McnonHutento B Buae ckaHa u/mnm ¢poto
yepes CepBuUC «3anucb Ha BETEPMHAPHYIO AMArHOCTUKY» B JInuHOM KabuHeTe).

8. UHcTpyMeHTanbHbIe uccnepoBaHusa ansa Nurtomua.

8.1. Ycnyra Bkno4vaeT npoBefeHUe WHCTPYMEHTanbHOW AuarHoCTuKM utomuy u3 cnucka:
ynbTpa3BykOBOE  uccrnegoBaHve  (OOHOM  30Hbl),  anekTpokapguorpadusi,  peHTreHorpadms
(oaHOWM 30HbI).

8.2. Cnocob o6GpaweHua 3a Ycnyrom — 4epe3d CepBUC «3anucb Ha BeETEPUHAPHYIO
ANarHoctuky» B JIN4HOM kabuHeTe.

8.3. KonunuectBo obpaweHuni B Kaxgble 12 ([OBeHaguaTtb) mecaueB [lepunoa OencTBus
Mporpammel — 2 (ga) obpaweHums Ha 1 (OgHoro) MNMutomua.

8.4. OcHoBaHusa anga npegocTaBneHus Ycnyru:

8.4.1. Hanuume  3aKf4YeHUs  BeTepuHapa, COoAepXallero  ykasaHuMe  Ha
HeobXxoAMMOCTb MOMy4YeHUs YCnyrm u BblAAaHHOMO MO WUTOraM KOHCYfbTauuwW, OKa3aHHOW
cornacHo n. n. 5, 6 NMepeyHa Ycnyr;

8.4.2. npepoctaBneHue ckaH-konun / poTo BeTepmHapHoro nacnopta Ha lutomua
yepes CepBuC «3anucb Ha BETEPUHAPHYIO AMAarHOCTUKY» B JInuHoM kabuHeTe.

8.5. Ob6s3aTenbHble ycrnosBusa npegoctaBneHus Ycnyr:

8.5.1. okasaHMe MeOMUMHCKOW MNOMOLUM TONbKO MNPU OCTPbIX W/unm o060CTpeHun
XPOHU4YeCcKnNx 3abonesaHun Nutomua;

8.5.2. Hanuume 3aknYeHUsa BeTepuHapa C ykasaHMeM HeobXOAMMOCTM NOoSTyYeHus
Mutomuem Ycnyrmn (QOKYMEHT MOXeT BbITb NepedaH McnonHutento B BUAE ckaHa u/unn oTo
yepes CepBUC «3anncb Ha BETEPUHAPHYIO AMArHOCTUKY» B JInuHOM KabuHeTe).

9. Ycnyra «CnpaBo4Has nHcopmauus».

9.1. Ycnyra Bknwoyaer:

® ouck U noaGop KoMMNaHMKN, OKasblBaKOLWMX YCryrn ObITOBOro xapakrtepa, BKMo4as,
HO He OrpaHuM4MBasiCb. YCryrM arekTpuka, CaHTexHuka, crnecaps, cbopliMka mebGenu,
crieumanucTa no peMoHTYy ObITOBOWN TEXHMKW, Ca0oBble YCIYTu;
® MOWCK 1 NoABOpP KIMMHUHIOBLIX KOMMNaHWIA;
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® npenocTaBneHMe CrnpaBOYHOM MHAOPMaLUM O KOMMAHUSIX, OKa3biBaKOLLUX YCIyru
ObITOBOrO Xapakrepa, BKIH4Yas, HO HE OrpaHMYMBasICb: KOHTAKTHbIE AaHHbIE, MHAOPMALMIO O
Tapudax, rpacdmke paboTbl U gp.

9.2. Cnocob obpalleHuna 3a Ycnyron — dyepe3 CepBuc «3anpoc Ha KOHCbEpPX-CEPBUCY» B
JInyHoM KabuHeTe.

9.3. KonnyecTBO KOHCynbTauun, pg[octynHelx B [lepuog pgencteua [porpammbl  —
HeorpaHM4yeHHoEe KONMYEeCTBO KOHCY bTaLmMi. Ycnyra He pacxogyeT COBOKYMNHbIA JIMMUT.

9.4. OcHoBaHue Ansa npegocTtaBneHus Ycnyrm — obpaweHne KnneHta uyepe3 Cepsuc
«3anpoc Ha KOHCbepX-cepBuc» B JIMYHOM KabUHeTe.

10. Momowb no aomy.

10.1. Ycnyra BknovaeT npoeeneHue padot B KsapTupe KnmeHra:
10.1.1. PeMOHT caHTeXHMYEeCcKoro o6opyaoBaHus:

10.1.1.1. BoccTtaHoBneHMe paboTOCNOCOBHOCTM OTOMUTENBHON CUCTEMbI B
aBapUMHbIX CUTyauusax: cBapka Tpybbl, 3amMeHa paguaTopa Ha aHanoruMyHbIn,
nepBUYHasa repMeTm3aumns CTosKa;

10.1.1.2. peMOHT BOAONPOBOAHON  BHYTPUKBAPTUPHOM  CUCTEMbLI.  CpPbIB
cMmecutenen, 3ameHa rmbkon NoaBOAKN K ObITOBOM TEXHUKE MpU paspbiBe.

10.1.2. 3nekTpoTexHuyeckme paboTbl MO YCTPAHEHMIO HEUCNPAaBHOCTEN MPOBOAKMU,
9NEKTPUYECKOro LLMTKA, BO3HMKLLMX NO CNeayrLnM NpuynHaM: KOpoTkoe 3amMblkaHue, obpbiB
NPOBOAOB MM NIIOX0e CoeAMHEHNE NMPOBOAOB B 3aXXMMe 31EKTPOYCTaHOBOYHOIO YCTPOWCTBA.

10.1.3. PeMOHT ObITOBON TEXHWKM (CTUpanbHas MallMHa, NOCygOMOEYHas MaluvHa,
XONOANNbHUK, MUKPOBOJSTHOBAsi NeYb, KOHOMLMOHEP) He cTapLue ABYX JieT C MOMEHTa NOKYMKK
(npn aTtom CTtopoHa 2 / OpraHusaumsa He HeceT OTBETCTBEHHOCTb, ECIM BCNEACTBME OKa3aHUA
Ycnyru 6blToBasg TexHUKa ByaeT CHATa ¢ rapaHTUAHOMO o6Cry>KMBaHmnS).

10.2. Ycnyra  okasblBaeTcs npu npeaocTaBreHnn KnuneHtom  uyepes  Cepsuc
«lMomoLpb npodreccuoHanos No oMy Mo 3anucuy» cnegyowmx JOKYMEHTOB:

10.2.1. B vactn, npegycmoTtpeHHon n. 10.1.1.1. TlepeyHa Ycnyr npu Hanumyuu y
KnveHTa KonuM aBapunHOro akta W [AOKYMeHTa, MoATBep)Kaalollero corracoBaHue
PEMOHTHbIX paboT C OpraHoOM yrnpaBrneHuss MHOrOKBapTUPHOIO XUOro A0Ma;

10.2.2. B 4actu, npegycmoTtpeHHon n. 2.1.3. MNMepeyHsa Ycnyr, npy Hanuumm y KnneHrta
rapaHTUMHOrO TanoHa M 4Yeka Ha ObITOBYWD TEXHMKY, B OTHOLUEHWW KOTopow Oyaer
OKasblBaTbCs Ycnyra.

10.3. Ycnyra He MOXeT ObITb OKa3aHa:
10.3.1. B KOMMEpPYECKMX MOMELLEHUSIX, YaCTHbIX JOMaX, JadaX, KoTTemKax;

10.3.2. B crniyyae YyMbIlWWMEHHOrO CO34aHWs aBapuHOW cuTyauuu ANg nonyvYeHus
Yenyru;

10.3.3. B vactn, npegycmoTtpeHHon n. 10.1.1.1. MNepeyvHsa Ycnyr, ecnn KnueHT He
cornacosan npoBedeHNe pPEeMOHTHbIX paboT ¢ opraHoM YynpaBreHUss MHOrOKBapTUPHOrO
xunoro goma. O6s3aHHOCTb cornacoBaHust NeXuT Ha KnueHTe;

10.3.4. B 4actu, npegycmoTtpeHHon n. 10.1.2. lNepeydHa Ycnyr, Nnpn BO3HUKHOBEHWUM
aBapunHON cuTyauun B criydae neperpyskm ceTm OOHOBPEMEHHbIM BKMHOYEHUEM MOLLHbIX
3NeKTpu4eckmx NpubopoB, Npu 3KCMyaTaumm HEUCNPABHbIX ANEKTPUYECKUX NpubopoBs, npu
noBpexaeHnn npoBOAKM B pe3ynbTaTte MnpoBedeHUs CTPOUTENbHbIX W Apyrux pabot
(cBepneHune cteH u gp.), Npu NPUMEHEHMUU/UCMNONB30BAHNN BPEMEHHON 3MNEKTPONPOBOLKM,
NPONOXEHHOW OTKPbITbIM CNOCOOOM C HapyLUeHWEM MpaBui YCTPOMCTBA 3NEKTPOYCTaHOBOK, a
Takke HeCcTaHO4apTHbIX (CamMoAenbHbIX) AneKTpoHarpeBaTeNbHbIX NPUOOPOB, B pesynbTaTe
Ncnonb3oBaHnsl HeKanMbpoBaHHLIX MMAaBKMX BCTABOK MMM OPYrMX caMoferibHbIX annapaTtoB
3alMTbl OT Neperpyskn N KOPOTKOrO 3aMblKaHUS;
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10.3.5. B yactu, npegycmoTpeHHon n. 10.1.3. MNepeydHs Ycnyr, npy HanMyYnm BHELWHUX
MEeXaHU4YeCKUX MNOBPEXAEHUN ObITOBOM TEXHUKW, BNUAKOLWMX Ha €€ paboTocnocobHOCTb; B
OTHOLLEHUN MOBPEXAEHUN WNN MONIOMOK, MOANEXaluX PEMOHTY B paMKax rapaHTUMHbIX
0653aTenbCTB U rapaHTUMHOTO CPOoKa, YCTaHOBMEHHLIX MPOM3BOAMTENEM ObLITOBOM TEXHUKW.
Ycnyra moxeT ObITb OKazaHa TONbKO B Criyvyae nNpeaocTaBneHus noareepxaeHnsa ob otkase
aBTOPM30OBAHHOIO CEPBUCHOrO LEHTpa MpOM3BOAUTENS OCYLLEeCTBUTb PEMOHT OblITOBON
TEXHUKMW.

10.4. Cnocob obpaweHns 3a Ycnyron — yepes Cepsuc «lMomoLb npodeccrmoHanos no gomy
no 3anucuy» B JInyHom kabuHeTe.

10.5. KonnyectBo  obpawieHnini, pgoctynHblx B [lepuog gewncteus  [porpammbl  —
HeorpaHM4yeHHoe KonM4ecTBO obpaLleHni.

10.6. OcHoBaHve Ons npegoctaBneHus Ycnyrm — obpaweHne KnueHTta, a Takke B yacTw,
npeaycmotpeHHon n. n. 10.1.1.1. TepeuHsa Ycnyr, 10.1.2. llepeyHsa Ycnyr — BO3HUKHOBEHME
aBapuiHon cutyaumn, Tpebyiolen npoBefeHUss BOCCTAHOBUTENbHLIX paboT, ykasaHHbIX B N. 1.
10.1.1.1, 10.1.2. lNepeyHa Ycnyr, a Takke Hanu4ve 4oKyMeHToB cornacHo n. 10.2. NepeyHsa Yenyr.

11. MomoLb NP 3KCTPEHHON CUTyaL UK.

11.1. Ycnyra Bkniovaert:

11.1.1. nepectaHoBKy WM cBopKy KpynHorabaputHon mebenu B Kaptupe KnueHTa,
cymMMa M3MepeHui (OnvHa, BbIiCOTa, LUMPUHA) KOTopow Oonblle nofnytopa MeTpa, a Bec
npesbiwaeT 5 (MATb) KMnorpamm: KpoBaTU, NPUXOXKNE, TOCTUHBIE, KYXOHHbIE YTOMKU, KYXOHHbIE
rapHUTYpbI, WKadbl, WKadbl-kyne, getckaa mebenb v ap.

11.1.2. npoBeaeHne NpodeccMoHanbHOro knMHuHra B Keaptupe KnueHta (uckntovas
BbIHOC KpynHorabaputHoro mycopa);

11.1.3. MOWKY OKOH C [BYX CTOPOH (OAHO-, ABYX-, TPEXCTBOPYATOE OKHO, MaHOpPaMHoe
OCTEKNeHne, OKHO C GankoHHow [OBepblo, OankoHHble OKHa) B KeapTtupe KnueHTta, 3a
WCKITIOYEHNEM MOWKM OKOH METOAO0M NMPOMbILLIIEHHOTO anbNUHU3MA.

11.2. Cnocob obpalleHus 3a Ycnyron:

11.21. B vactu n. 11.1.1. TlepeduHs VYcnyr - 4epe3 Cepsuc «llomolyb
npodeccrMoHanoB no oMy no 3anucu» B JlInyHom kabuHeTe;

11.2.2. B vactm n. 11.1.2. lepeuHa Ycnyr — uyepe3s CepBuc «3anucb Ha
npoceccrMoHanbHbIN KNMUHUHTY B JINYHOM KaOMHETE;

11.2.3. Buyactu n. 11.1.3. MNMepeunHa Ycnyr — yepes CepBUc «3anncb Ha MOMKY OKOH» B
JInyHom kabuHeTe.

11.3. KonnyectBo obpaweHun B kaxgble 12 ([dBeHaguatb) mecsueB [lepuoga pencTeus
lNporpammbi:

11.3.1. B vacm n. 11.1.1. MNepeuHsa Ycnyr — 2 (Oea) obpaweHusa c Jiummntom Ha
Ycnyry 10 000 (Qecate Thicad) pybnen Ha 1 (OgHo) obpalleHue;

11.3.2. Buyactm n. 11.1.2. MNepeyns Ycnyr — 2 (sa) obpalLeHus;
11.3.3. Buyactu n. 11.1.3. MNepeynHsa Ycnyr — 2 ([iBa) obpaLleHus.

11.3.4. Ycnyrim cormacHo nn. 11.1.2. — 11.1.3. [llepedyHa Ycnyr pacxogytoTt
CoBokynHbIn numuT B pasmepe He 6onee 30 000 (Tpuauatm Tbicay) pybnen. Mpu atom npu
HegocTaTtoyHoCcTM cpeacTB COBOKYMHOrO nuMMUTa Ha oOKasaHue Ycnyrn BblaensieTrcs
AononHutenobHbli numut B pasmepe 30 000 (Tpuauatn Teicay) pyonen.

11.4. OcHoBaHve ans npegoctaBneHns Ycnyru:
11.4.1. oOpauweHune Knnenra;

11.4.2. HacTynneHuwe akcTpeHHon cutyauumn B KBaptupe KnneHTta, a MMeHHO: 3anuBea,
noxapa, CTUXuMMHOro ©eacTBUsl, MPOTMBOMPABHLIX AENCTBUA TPeTbUX nuu, Tpebyrowero
nposeaeHns paboT, ykasaHHbix B nn. 11.1.1. — 11.1.3. MNepeyHs Ycnyr;
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11.4.3. npepoctaBneHne KnneHTOM [OOKYMEHTOB, MOATBEPXAAKOLMX HaCTynreHue
3KCTpeHHOn cuTyauum B  KBaptupe KnmeHTa, npegycMOTPEHHbIX  AENCTBYIOLMM
3akoHogaTenbcTBoM Poccuiickon depgepaunn, yepes cooTBeTcTByowme Cepsuchl B JIN4HOM
kabuHeTe, a UMEHHO:

11.4.3.1. akTt o 3anuse KBapTupbl KnveHTa, B KOTOPOM YKa3sblBalOTCA AaHHbIE O
KnneHte, 06 agpece KeapTtupbl KnueHTta, gaHHble 0 3anMBe U T. M., OT YNpaBnsoLemn
KOMMaHU1 Unun oT He3aBMCMMOrO OLEHLUMKa B Criyyae 3anvBa;

11.4.3.2. akT O noxape, B KOTOPOM yKa3sblBalTCs AaHHble O KnueHTte, o6
agpece Keaptupbl KnneHTta, gaHHble 0 noxape u T. f., oT MuHuctepcta Poccuinckom
degepauum nNo genam  rpaxgaHckon OOOpOHbI, 4Ype3BblHaWHBbIM - CUTyauusM W
NMKBMAaUMnM NocneacTemmi cTuxmmHblx 6egctenn (MUC Poccumn) B crniyvae noxapa;

11.4.3.3. [OKyMeHTbl, nogTBepXxaatowmne akT CTUxuiHoro 6eacTBus: akT Ha
noctpagaBlnin OObEKT, B KOTOPOM YKa3sblBalTCa AaHHble o0 KnuneHte, 06 agpece
KBaptupbl KnueHTa, gaHHble O MPOMCLUECTBMM, CTEMEHU M XapakTep paspyLUeHUn
(noBpexageHnn), cymMma HaHeCeHHoro yuwepba w T.n.; CMApaBkW, BblaHHbIE
KOMMETEHTHBLIMU OpraHaMiu, 3aHMMaLWNMUCS NUKBUOALUNEN YPE3BbIYAHON CUTYaUNN:
MYC Poccun, NocyagapctBeHHOM NpoTMBONOXapHou cnyxowul, MBL Poccun n gp.;

11.4.3.4. nocTtaHoBneHne o BO30yXaeHUN yronoBHOro gena ot MuHucrepctea
BHyTpeHHux Aen (MBL Poccun), B KOTOpOM yKasbiBaloTCs AaHHble 0 KnueHte, 06
agpece KsapTtupbl KnueHta, pgaHHble O npowucliecTsun u T. M., B chny4ae
NPOTUBOMNpPaBHbLIX AEUCTBUMA TPETbUX NnL,.
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